From: Leslie J Pannkuk [mailto:leslie.pannkuk@exact.com]
Sent: Tuesday, April 12, 2011 10:12 AM

To: EBSA, E-ORI - EBSA

Subject: Electronic Disclosure of Benefit Plan Data

I have been managing the benefits for my employers for the last 11 years of my
career. | have found that in both companies, employees prefer to receive their data
electronically. We have a benefit website where the data is accessible 24/7 and is a
much more efficient process for distribution. As with any other company, we are
always doing more with fewer resources, and to have to print and mail documents
that can be communicated electronically is an unnecessary drain on our resources.

As a software company, Exact’s employees all use computers daily and are computer
literate. They request data be provided electronically when we ask in benefit and
employee engagement surveys.

It actually becomes a burden on the employee to have information mailed to their
homes. | have found that any benefits related data mailed to the home of
employees is lost or ignored.

Regards,

Leslie Pannkuk
Manager, Human Resources

Exact Holding North America, Inc.

35 Village Road

Middleton, MA 01949

T +1 952 841 1417

F +1 612 235 3363
leslie.pannkuk@exact.com
www.exact.com

DISCLAIMER

The information in this e-mail message is privileged and confidential and is only
intended for the addressee. If you received this e-mail in error, you are hereby
notified that any disclosure, reproduction, distribution or use of this message and
any attachments is strictly prohibited. Please notify the sender immediately and
delete the e-mail without copying or disclosing its contents to any other person. No
legal consequences can be derived from the contents of this e-mail. Neither the
sender nor Exact Holding N.V. (or any of its related companies) accept liability for
any damage resulting from the use and/or acceptance of the content of this e-mail
message.

Please consider the environment before printing this message.



